User-specific data associated with a programmable device 103 and a 
corresponding user 1 12 is defined 
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I Programmable device 1 03 provides the user-specific data to a user 
| support service center 1 02 
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User support service center 102 stores the user-specific data associated 
with programmable device 103 and the corresponding user 112 
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User support service center 102 receives notification that a replacement 
programmable device 608 for programmable device 103 is needed by the 

user 112 
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User support service center 102 configures replacement programmable 
device 608 based on the user-specific data associated with programmable 
device 103 and the corresponding user 112 
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User support service center 102 provides replacement programmable device 

608 to user 112 
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Programmable 
device 1 03 lost or stolen?. 
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! User 112 provides programmable device 103 to 
I user support center 102 
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Programmable 
jdevice 103 repaired? 




| Yes 
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User support service center 102 provides repaired programmable device 
1 03 to user 1 1 2 and receives replacement programmable device 608 
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Any user-specific data 
associated with the operating system 
and/or applications? 



No 
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Obtain information related to the user-specific 
data associated with the operating system and/or 
applications 
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Store information related to the user-specific data 
associated with the operating system and/or 
application in user support services data 












Yes 
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Obtain information related to the user-specific 
data defined and/or created by user 
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Store information related to the user-specific data 
defined and/or created by user in user support 
services data 
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Provide the user support services data to the 
computer support services center 
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Receive user support services data provided by 
the user 
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Store the user support services data 
corresponding to the user 




Receive user support services data provided by 
the user 
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Store the user support services data 
corresponding to the user 
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Receive notification that a 
replacement programmable device 
is needed by a user? 



No 



Yes 
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Based on the stored user-specific data 
associated with the user, replicate/image a 
replacement programmable device for the user 
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Arrange for the replacement programmable 
device to be provided to the user 



FIG. 8 



